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Post-purchase evaluation of China’s star-rated hotel service
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Isto¢na Azija i Pacifik
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(2006), No. 1-2, 180-195

* hotelijerstvo * rizici putovanja * Istocna Azija i Pacifik
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873

* hotelijerstvo * turizam i kultura, umjetnost
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*igracnice * istraZivanje trZiSta * Istocna Azija i Pacifik
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No. 5, 856-866
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ugostiteljskog poduzeca
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*planovi razvoja ugostiteljskog poduzeéa, controlling * hotelijerstvo
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* planovi razvoja ugostiteljskog poduzeca, controlling * zaposlenici
u ugostiteljstvu * hotelijerstvo
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* poduzetniStvo * ekonomika ugostiteljskog poduzeca, financije
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Tourism productivity : evidence from the United Kingdom |
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*sektor turizma u narodnom gospodarstvu * otocni turizam * Srednja
Amerika i Karibi
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*turisticke agencije - djelatnost i instrumenti * Istocna Azija i Pacifik
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* turizam i regionalni razvoj * konkurentnost
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* turizam i zaposljavanje * zaposlenici u ugostiteljstvu
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Ortega, Ricardo Pagan |/ Tourism management : research -
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TURIZAM | TRZISTE

*istraZivanje trzista * hotelijerstvo * Spanjolska
Strategic groups in the hospitality industry: intergroup and
intragroup performance differences in Alicante, Spain |
Enrique Claver-Cortes, Jose F. Molina-Azorin, Jorge Pereira-
Moliner // Tourism management : research - policies - practice.
Vol. 27 (2006), No. 6, 1101-1116

*istraZivanje trZiSta *malo i srednje poduzetniStvo * Velika Britanija
Networks, clusters and innovation in tourism: a UK
experience | Marina Novelli, Birte Schmitz, Trisha Spencer |
| Tourism management : research - policies - practice. Vol. 27
(2006), No. 6, 1141-1152

*istraZivanje trZista * stavovi lokalnog stanovniStva * Istocna Azija

i Pacifik
The role of community involvement and numberftype of
visitors on tourism impacts: a controlled comparison of
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Nyaupane, Duarte B. Morais, Lorraine Dowler |/ Tourism
management : research - policies - practice. Vol. 27 (2006),
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* istraZivanje trZista * turizam i antropologija * festivali * Istocna
Azija i Pacifik
Segmenting tourists to aboriginal cultural festivals: an
example in the Rukai tribal area, Taiwan | Janet Chang |/
Tourism management : research - policies - practice. Vol. 27
(2006), No. 6, 1224-1234

* marketing u turizmu - ostalo

Using decision-process analysis in optimising problem
solving in tourism marketing | Igor Brajdi¢, Tomislav
Jurkovi¢, Sandra Pokos [/ Tourism and hospitality manage-
ment. Vol. 12 (2006), No. 1, 67-78

* ponasanje potroSaca * Istocna Azija i Pacifik * Australija i Oceanija
The experiences of Chinese visitors to Victoria australia |

Xin Yu, Betty Weiler /| China tourism research. Vol. 2 (2006),
No. 1-2, 58-70

* ponaSanje potroSaca * turizam i kultura, umjetnost * turizam
naslijeda

Developing creativity in tourist experiences: a solution to
the serial reproduction of culture? | Greg Richards, Julie
Wilson |/ Tourism management : research - policies - practice.
Vol. 27 (2006), No. 6, 1209-1223

* ponaSanje potroSaca * ugostiteljstvo - izvansmjestajni kapaciteti
Postpurchase behavior: a case study into a vacation club
product / Randall S. Upchurch, Paul Rompf /| Tourism analysis
: an interdisciplinary journal. Vol. 11 (2006), No. 1, 45-59

* ponasanje potrosaca
"Regarding the subjugating tourist" in neoliberalism:
postcolonial otherness and the tourist experience | Stephen
Wearing, Michael Wearing // Tourism analysis : an
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*turisticka destinacija - razni aspekti * fizicki resursi
From contents to processes: versus a dynamic destination
management model (DDMM) | Ruggero Sainaghi /| Tourism
management : research - policies - practice. Vol. 27 (2006),
No. 5, 1053-1063
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change | Konstantinos Andriotis // Annals of Tourism
Research : a Social Sciences Journal. Vol. 33 (2006), No. 4,
1079-1098
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* turisticka potraZnja - opCenito i znacajke
The length of stay in the demand for tourism | Joaquin

Alegre, Lloren¢ Pou // Tourism management : research -
policies - practice. Vol. 27 (2006), No. 6, 1343-1355

TURIZAM | DRUSTVO

*image * informatika i turizam - ostalo * Rusija
The destination image of Russia: from the online induces
perspective | Svetlana Stepchenkova, Alastair M. Morrison /|
Tourism management : research - policies - practice. Vol. 27
(2006), No. 5, 943-956

*image * preferencije * ankete * Istocna Azija i Pacifik
Destination image and visit intention among members of
Yahoo!-Taiwan’s travel communities: an online survey
approach | Yueh-Hsu Lin, Chin-Yuan Wu, Janet Chang //
Tourism analysis : an interdisciplinary journal. Vol. 11 (2006),
No. 1, 61-69

*image * turisticka destinacija - razni aspekti
Pragmalinguistic elements in tourist destination image
formation | Nevenka Blazevi¢, Aneta Stoji¢ /| Tourism and
hospitality management. Vol. 12 (2006), No. 1, 57-66

*image * Turska
Destination image: the case of Turkey | Asli A. Tasci, Selma

Uygur Meydan, S. Tamer Cavusgil /| Tourism analysis : an
interdisciplinary journal. Vol. 11 (2006), No. 2, 79-93

* neekonomski aspekti turizma - opéenito * socijalni turizam

More than an "industry": the forgotten power of tourism
as a social force | Freya Higgins-Desbiolles /| Tourism
management : research - policies - practice. Vol. 27 (2006),
No. 6, 1192-1208

* odluke * dostupnost * turizam i cijene - opcenito
The influence of distance and prices on the choice of tourist
destinations: the moderating role of motivations | Juan L.
Nicolau, Francisco J. Mas // Tourism management : research -
policies - practice. Vol. 27 (2006), No. 5, 982-996

*odluke * pojedine vrste turizma * istraZivanje trZista
Typology of vacation decision-making modes | Alain Decrop,

Pietro Zidda /| Tourism analysis : an interdisciplinary journal.
Vol. 11 (2006), No. 3, 189-197

* odluke * Sjeverna Europa

Evocation and experiential seduction: updating choice-sets
modelling | Richard Prentice [/ Tourism management :
research - policies - practice. Vol. 27 (2006), No. 6, 1153-1170
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*odluke

The roles of categorization, affective image and constraints
on destination choice: an application of the NMNL model /
Sung-kwon Hong ... [et al.] /| Tourism management : research
- policies - practice. Vol. 27 (2006), No. 5, 750-761

* percepcije * zadovoljstvo * Istocna Azija i Pacifik
The moderating effect of salespersons’ selling behaviour
on shopping motivation and satisfaction: Taiwan tourists
in China / Janet Chang, Bin-Tsann Yang, Chia-Gan Yu /| To-
urism management : research - policies - practice. Vol. 27
(2006), No. 5, 934-942

* preferencije * dostupnost * turizam i kultura, umjetnost

A life on the road: experience of geographical mobility and
acculturation among transnational mobile professionals |
Fleura Bardhi // Tourism analysis : an interdisciplinary journal.
Vol. 11 (2006), No. 3, 171-180

* preferencije * turizam - zdravlje - sport
U.S. travelers’ healthy-living attitudes’ impacts on their
travel information environment | Zaher Hallab, Dogan
Gursoy /| Journal of hospitality & leisure marketing : the inter-
national forum for research, theory & practice. Vol. 14 (2006),
No. 2, 5-21

*rizici putovanja * izloZbe i sajmovi
Conflicting threat perceptions at a rural agricultural fair |
J. T. Mitchell // Tourism management : research - policies -
practice. Vol. 27 (2006), No. 6, 1298-1307

*rizici putovanja * management ugostiteljskog poduzeca * Australija
i Oceanija
Crisis management in the Austrailan tourism industry:
preparedness, personnel and postscript | Barbara A. Ander-
son [/ Tourism management : research - policies - practice.
Vol. 27 (2006), No. 6, 1290-1297

*rizici putovanja * percepcije * Azija - Bliski i Sredji Istok
Tourist destination risk perception: the case of Israel | Galia
Fuchs, Arie Reichel // Journal of hospitality & leisure marketing :
the international forum for research, theory & practice. Vol. 14
(2006), No. 2, 83-108

* rizici putovanja
Using fuzzy set theoretic techniques to analyze travel risk:
an empirical study | Tsuen-Ho Hsu, Ling-Zhong Lin // Tourism
management : research - policies - practice. Vol. 27 (2006),
No. 5, 968-981

“turizam i antropologija *domacdi i etnicki turizam * odrZivi turizam
Indigenous tourism and bush medicine: is there a sustai-
nable nexus? | Christof Pforr, Connie Locher // Tourism
review. Vol. 59 (2004), No. 2, 26-27



* turizam i lingvistika * Velika Britanija * SrediSnja Europa

The importance of foreign language skills in the tourism
sector: a comparative study of student perceptions in the
UK and continental Europe | David Leslie, Hilary Russell //
Tourism management : research - policies - practice. Vol. 27
(2006), No. 6, 1397-1407

*turizam i politika, mir, rat * Cipar

Politics and tourism interface : the case of Cyprus | Levent
Altinay, David Bowen |/ Annals of Tourism Research : a Social
Sciences Journal. Vol. 33 (2006), No. 4, 939-956

* zadovoljstvo * preferencije * Istocna Azija i Pacifik

Determinants of Chinese hotel customers’ e-satisfaction and
purchase intentions | Woo Gon Kim, Xiaojing Ma, Dong Jin
Kim // Tourism management : research - policies - practice.
Vol. 27 (2006), No. 5, 890-900

* zadovoljstvo * preferencije

Antecedents of revisit intention | Seoho Um, Kaye Chon,
YoungHee Ro |/ Annals of Tourism Research : a Social Sciences
Journal. Vol. 33 (2006), No. 4, 1141-1158

* zadovoljstvo * turizam i regionalni razvoj * Istocna Azija i Pacifik

Pacifik in Mongolia | Larry Yu, Munhtuya Goulden // Tourism mana-

The discourse of power: Deng Xiaoping and tourism
development in China /| Honggen Xiao // Tourism manage-
ment : research - policies - practice. Vol. 27 (2006), No. 5, 803-
814

* turizam i politika, mir, rat * Istocna Azija i Pacifik

Perspectives on inter-Korean cooperation in tourism |
Samuel Seongseop Kim, Heeseung Lee, Dallen J. Timothy //
Tourism analysis : an interdisciplinary journal. Vol. 11 (2006),
No. 1, 13-23

Tourism and reconciliation between Mainland China and
Taiwan | Yingzhi Guo ... [et al.] // Tourism management :
research - policies - practice. Vol. 27 (2006), No. 5, 997-1005

gement : research - policies - practice. Vol. 27 (2006), No. 6,
1331-1342

A study of tourists’ satisfaction determinants in the context
of the Pearl River Delta sub-regional destinations | Suosheng
Wang, Hailin Qu // Journal of hospitality & leisure marketing :
the international forum for research, theory & practice. Vol. 14
(2006), No. 3, 49-63

* zadovoljstvo

The impact of timeliness on complaint satisfaction in the
context of call-centers | Anna S. Mattila, Daniel ]. Mount |/
Journal of hospitality & leisure marketing : the international
forum for research, theory & practice. Vol. 14 (2006), No. 3, 5-

16
* zadovoljstvo * Istocna Azija i Pacifik * Australija i Oceanija
Using HOLSAT to evaluate tourist satisfaction at destina-
tions: the case of Australian holidaymakers in Vietnam |
Thuy-Huong Truong, David Foster |/ Tourism management :
research - policies - practice. Vol. 27 (2006), No. 5, 842-855

TURIZAM | PROSTOR

* djecji, omladinski i studentski turizam
From drifter to gap year tourism : mainstreaming back-

packer travel | Camille Caprioglio O'Reilly // Annals of Tou-
rism Research : a Social Sciences Journal. Vol. 33 (2006), No.

* zadovoljstvo * kvaliteta u turizmu * Grcka
Using demographics and leisure activities to predict

satisfaction with tourism services in Greece | Rodoula 4,979-997
Tsiotsou, Eleytheria Vasioti // Journal of hospitality & leisure
marketing : the international forum for research, theory & “klima

practice. Vol. 14 (2006), No. 2, 69-82 A general equilibrium analysis of climate change impacts
on tourism | Maria Berrittella ... [et al.| // Tourism manage-
ment : research - policies - practice. Vol. 27 (2006), No. 5, 913-
Tourists’ satisfaction of interpretative media based on the 924

expectation disconfirmation theory: a case study of the

Museum of the Mausoleum of Nanyue King | Yan Hong, * nacionalni parkovi i posebne kategorije zastite * Istocna Azija i
Wei Tao /| China tourism research. Vol. 2 (2006), No. 1-2, Pacifik

155-164 Indonesian national parks : understanding leisure users |
Janet Cochrane |/ Annals of Tourism Research : a Social
Sciences Journal. Vol. 33 (2006), No. 4, 979-997

* zadovoljstvo * muzeji i galerije * Istocna Azija i Pacifik

*zadovoljstvo * ponasanje potrosaca * posjeti prijateljima i rodacima
Relating destination satisfaction to future travel behavior |

H. Leslie Furr, Mark A. Bonn /| Tourism analysis : an
interdisciplinary journal. Vol. 11 (2006), No. 3, 211-216

*nacionalni parkovi i posebne kategorije zastite * turisticke pristojbe

The impact of fees on visitation of national parks | Zvi
Schwartz, Li-Chun Lin // Tourism management : research -
policies - practice. Vol. 27 (2006), No. 6, 1386-1396
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*stavovi lokalnog stanovnistva *turizam i regionalni razvoj *Istocna
Azija i Pacifik
The community participation model of tourism: an empiri-
cal study of Yunnan and Guangxi | Jiuxia Sun, Jiang Bao |/
China tourism research. Vol. 2 (2006), No. 1-2, 137-145

* tematski parkovi, zabavni parkovi * marketing u turizmu - ostalo

State park names:implications for tourism marketing | Mark
Morgan |/ Tourism analysis : an interdisciplinary journal. Vol.
11 (2006), No. 1, 71-74

TURISTICKA POLITIKA | ORGANIZACIJA

* filmovi, kazete * tematski parkovi, zabavni parkovi

Understanding film-induced tourism [ Sue Beeton // Tourism
analysis : an interdisciplinary journal. Vol. 11 (2006), No. 3,
181-188

* prospekti, broSure, leci

Tourism brochures : usefulness and image | Arturo Molina,
Agueda Esteban /| Annals of Tourism Research : a Social Scien-
ces Journal. Vol. 33 (2006), No. 4, 1036-1056

*turisticka promocija i informiranje - oplenito * turisticka promocija
i informiranje - vrste i instrumenti
Aspects to justify public tourism promotion: an economic
perspective | Egon Smeral /| Tourism review. Vol. 61 (2006),
No. 3,6-14

* turisticki informativni centri * web stranice * Australija i Oceanija

The accessibility of Queensland visitor information centres’
websites | Yuquan Shi // Tourism management : research -
policies - practice. Vol. 27 (2006), No. 5, 829-841

PRACENJE | PROGNOZIRANJE TURIZMA

*drustveno-ekonomsko planiranje, prognoziranje i trendovi - metode
i instrumenti * drZava i turizam - openito i provedba * Malta

Actors, power, and discourses of growth limits | Bill Bram-
well /[ Annals of Tourism Research : a Social Sciences Journal.
Vol. 33 (2006), No. 4, 957-978

*drustveno-ekonomsko planiranje, prognoziranje i trendovi- metode
i instrumenti * turisticke agencije - djelatnost i instrumenti * Istocna
Azija i Pacifik
Building up a B2B e-commerce strategic alliance model under
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